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PRESS RELEASE 
 

Vigilance Santé and Fillware Technologies join forces to bring Canadian content 
to Ontario pharmacists. 

Fillware Technologies adopts Vigilance Santé’s tools and entirely Canadian database to 
provide its customers with content tailored to their reality. 

Repentigny, January 18, 2023 – As a result of a recent agreement, Fillware Technologies will 
replace its American drug database with Vigilance Santé's fully Canadian database. The 
company will also integrate Vigilance Santé's software and applications into its pharmacy 
management software, Fillware Rx. The approximately 1,600 pharmacies in Ontario that use 
Fillware Rx will then benefit from powerful clinical decision support tools and content that is 
better suited to their reality.  

“Pharmacists in Ontario who are familiar with our RxVigilance software have been asking for its 
integration into Fillware Rx for a long time,” says Andrée-Anne Chevalier, President of Vigilance 
Santé. “That's why I'm thrilled to be working with Fillware Technologies, a dynamic and growing 
company that, like us, puts the needs of its customers first. This agreement also reflects 
Vigilance Santé's growing role as a provider of drug information in Canada. This is great news!” 

“We are very pleased to announce our partnership with Vigilance Santé, a true Canadian drug 
database provider and to offer clinical decision support tools that will support Ontario 
pharmacists in their expanded scope of practice” says Adnan Tomas, co-owner, Fillware 
Technologies Inc. 

The actions resulting from the agreement will be carried out in two phases. Fillware 
Technologies will first replace its drug database. As a result, customers will benefit from a 
number of improvements, at no cost and without a new contract. The improvements will result 
in, among other things, more relevant alerts, access to concise and easy-to-understand patient 
information sheets, as well as the availability of an auxiliary label module. 

In 2023, Fillware Rx users will be able to easily subscribe to the integrated tools of their choice 
on Vigilance Santé’s Website. This convenient solution will make it possible to replace 
applications that require users to exit the pharmacy software to access them.   

 

 



 

  

About Vigilance Santé 

Established in 1991, Vigilance Santé combines knowledge, intelligence, and technology to 
empower frontline health care professionals. To this end, the company develops IT solutions and 
databases with the aim of ensuring the safe and optimal use of medications.  

RxVigilance, its flagship product, already has more than 50,000 users. With monthly updates, 
the software can be used to look up drug information, perform comprehensive pharmacological 
profile analyses, access a broad range of patient handouts, and much more. Vigilance Santé's 
other products include RxPhotos, which hosts a database of over 50,000 photos of pills and 
their packaging across three services. The company's latest product, RxConsultAction, offers 
step-by-step assistance to pharmacists, within their pharmacy software, in the provision and 
documentation of clinical services.  

About Fillware Technologies 

Fillware Technologies Inc. is a proud Canadian based software development company 
managing all the essential activities of a modern pharmacy. Fillware has gained over 1600 
satisfied pharmacies over the last 18 years. Our dedication and love for the industry is what 
enabled us to start Fillware. 

Our mission at Fillware is simple: To deliver the best possible and most reliable pharmacy 
software solutions to assist our customers. We achieve this by consistently exceeding our 
customers’ expectations and providing the best technology solutions for Pharmacy and POS 
management. We continuously communicate with and learn from our customers in order to 
improve our products and services. We will keep on top of today's and tomorrow’s technology, 
no matter how fast it moves, to ensure our customers always have the best tools available to 
them. Our vision is to deliver the best customer experience in the market and to become 
Canada's #1 Pharmacy and POS software provider. 
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For more information: vigilance.ca, 1 844 582-3917 or info@vigilance.ca  

Follow Vigilance Santé on Facebook and LinkedIn 

 

http://www.vigilance.ca/
mailto:info@vigilance.ca
https://www.facebook.com/vigilancesante/
https://www.linkedin.com/company/vigilance-sant-/

