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PRESS RELEASE 
 

RxConsultAction in Propel Rx: Vigilance Santé and McKesson Canada join forces 
to provide pharmacists with an integrated clinical services tool 

McKesson Canada Pharmacy Technology Solutions adopts Vigilance Santé’s fully 
integrated solutions to provide its customers with tools tailored to their reality. 

Repentigny, November 27, 2023 – As a result of a recent agreement, McKesson Canada’s 
Propel Rx pharmacy software will now include direct access to RxConsultAction, a powerful tool 
helping pharmacists prescribe with confidence. Vigilance Santé and McKesson Canada are 
pleased to bring to users this fully Canadian solution, tailored to the realities of today’s practice 
and integrated into the workflow. Pharmacists can therefore count on step-by-step assistance as 
they provide and document their clinical acts, including prescribing for minor ailments. 

Following are the main advantages for Propel Rx users: 

 No additional login required to access RxConsultAction 
 Link to patient file: no double data entry 
 Decision support provided through a dynamic form 
 Assistance in complying with the regulatory framework 
 Automatic generation of documents 
 Flat fee per pharmacy, with unlimited number of users 

“Pharmacists working with Propel Rx will soon enjoy all the benefits, within their pharmacy 
management system, of a tool supporting them as they provide clinical services,” says Andrée-
Anne Chevalier, President of Vigilance Santé. “I'm thrilled to be working with McKesson Canada 
and its Pharmacy Technology Solutions division to facilitate pharmacists’ daily activities. This 
agreement also reflects Vigilance Santé's growing role as a provider of clinical solutions in 
Canada. This is great news!” 

“We’re delighted to partner with Vigilance Santé, bringing minor ailments prescribing to our 
clients. Seamless integration between Propel Rx and RxConsultAction guides pharmacists 
through the clinical documentation process, helping them focus on what matters - spending time 
with patients”, says Carla Colombi, Director of Customer Success at Pharmacy Technology 
Solutions. “Integrating with RxConsultAction is a stepping-stone to the many services Vigilance 
Santé has to offer. Stay tuned for additional benefits of this partnership in the months to come. 
We are very excited and are confident our clients will be too.” 



 

  

About Vigilance Santé 

Established in 1991, Vigilance Santé combines knowledge, intelligence, and technology to 
empower frontline health care professionals. To this end, the company develops IT solutions and 
databases with the aim of ensuring the safe and optimal use of medications.  

RxVigilance, its flagship product, already has more than 50,000 users. With monthly updates, the 
software can be used to look up drug information, perform comprehensive pharmacological 
profile analyses, access a broad range of patient handouts, and much more. Vigilance Santé's 
other products include RxPhotos, which hosts a database of over 50,000 photos of pills and their 
packaging across three services. The company's latest product, RxConsultAction, offers step-by-
step assistance to pharmacists, within their pharmacy software, in the provision and 
documentation of clinical services.  

 

About McKesson Canada Pharmacy Technology Solutions 

Pharmacy Technology Solutions (PTS) is McKesson Canada’s retail pharmacy technology 
division, serving both Independent and Rexall pharmacies across Canada. For over 45 years, 
PTS has partnered with pharmacy owners to deliver powerful solutions that are the heart of 
pharmacy operations. It's this partnership that allows the company to explore and develop new 
and innovative solutions, embracing technologies that offer added value to retail pharmacies. 

As an end-to-end technology partner, PTS offers a completely integrated suite of best-in-class 
products. Flagship products Propel Rx and Propel POS are designed to dramatically streamline 
retail pharmacy operations, allowing pharmacy owners to smoothly run their business and focus 
on providing excellent patient care. Learn more about PTS at pharmacytechnologysolutions.ca. 
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For more information: vigilance.ca, 1 844 582-3917 or info@vigilance.ca  

Follow Vigilance Santé on Facebook and LinkedIn 
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